
Richard Egan, CMCA, AMS, PCAM, CCAM accepts 2015 National Onsite “MOTY” Award. 

 
 
 
 
 
 
“Briarcliffe Towne Homes” Evacuated after Fire: Onsite “Manager of the Year” has residents home by Thanksgiving 

 
he character and dedication of an 
Onsite Manager is often revealed in 

times of crisis. Richard Egan, CMCA, 
AMS, PCAM, CCAM distinguished himself 
in his community after a very disruptive 
fire broke out at the association he 
managed. Egan’s 25 years of experience 
served him well in responding to the 
calamity. His story of the recovery 
landed him the 2015 National Onsite 
“Manager of the Year” (MOTY) title. Egan 
was presented a medal, a trophy, and 
$5000 at the MOTY annual awards 
reception in April. 
 
Briarcliffe Towne Homes Association, a 
295 unit community in Southern 
California, was like most townhome 
communities, except for an unfortunate 
incident in April 2014. Triggered by an 
outside BBQ, a small fire erupted.  The 
fire immediately struck the exterior 
stucco walls and then spread inside 
through an attic vent. Thankfully, no one 
was hurt, but because of extensive 
smoke damage, the entire building had 
to be vacated.  

The evacuation left Egan facing 
frustrated residents, multiple bills, and 
many phone calls to make. All 
responsibility fell on the Onsite Manager 
and residents were looking to Egan to fix 
everything as quickly as possible. Egan 
was dealing with a total insurable loss of 
over $300,000. Egan’s goal was to move 
everyone back into their units by 
Thanksgiving, and he accomplished that. 
The residents returned to a building with 
new paint, new carpeting, new flooring 
and an upgraded kitchen. At the end of 

the day, all the residents were very 
pleased with the outcome.  

Egan’s leadership and guidance led to a 
fast return home for his residents. 
Without Egan’s skills, expertise, and 
professionalism, many more problems 
could have arisen.  Egan believes being a 
noble and active Manager helps him 
succeed in his profession. He strives to 
always make unbiased decisions in the 
best interest of the community he 
manages. 

Egan is also a firm believer in the 
importance of education. He has 
obtained numerous professional 
designations as evidenced by the long 
list of acronyms that follow his name. 
Egan strives to learn as much about the 
industry as possible by attending 
educational luncheons, conferences and 
webinars. Egan’s desire is to expand his 
knowledge and prepare himself for all 
possible circumstances. His management 
contract contains a provision for him to 
attend the Community Associations 

Institute (CAI) Annual Conference & 
Exposition. 

Egan constantly wants to grow his 
community. He walked into the 
Briarcliffe Towne Homes Association 12 
years earlier with a dysfunctional Board 
of Directors and no active committees. 
Over the years, Egan and his Board 
started functioning as an effective team 
and re-established crucial volunteer 
committees to serve the needs of the 
community. 

Prior to his position at Briarcliffe, Egan 
served as the Onsite Manager for 
Lakeside Village, which was awarded the 
CAI 2001 National Association of the 
Year. The National “Manager of the Year 
Contest” was established to recognize 
and reward managers who have applied 
effective and passionate leadership to 
improve the communities that they 
manage. Richard Egan of Santa Clarita, 
CA has proven himself a worthy and 
inspiring MOTY winner. 
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